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Our Purpose & Vision 

We are part of Innovate UK, the UKôs innovation agency. 

We create diverse connections to drive positive change. 

To establish a network of innovators so powerful its ideas will change the world.  



Our Network 

46,229 
Unique 

Organisations 

72%
Small

 

15%
Medium

13% 
Large 

335,478
innovators 

Every university 

in the UK 



https://iuk-business-connect.org.uk/programme/net-zero-

living/

Innovate UK Net 

Zero Living 

Programme 

A £60 million, three-year programme that aims to 
help places and businesses across the UK to 
accelerate the delivery of the transition to net zero.

Two core focus areas

Providing support to 52 local authorities, their partners and 
communities to overcome non-technical systemic barriers 
to the scaling and adoption of net zero solutions.

Supporting businesses to better understand and respond 
to the needs, opportunities and barriers preventing the 
large-scale roll out of net zero solutions.

https://iuk-business-

connect.org.uk/programme/net-zero-living/
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Introducing Fairer 
Warmth



The Challenge
The perspectives of varying demographic groups and businesses differs, and people 
require tailored support throughout all phases of a Net Zero Transition:

1. Current consumer information can be difficult to access and complicated

2. /ǳǊǊŜƴǘ ΨǘƻǇ ŘƻǿƴΩ ǇǊƻƧŜŎǘǎ Ŏŀƴ Ǌƛǎƪ ƛƴǾŜǎǘƳŜƴǘǎ ǘƘǊƻǳƎƘ planning and engagement 
difficulties and objections

3. These issues compound together, making the energy transition less accessible for 
those most in need of support.

Before

ωHow do I prepare?

ωDo I have a choice?

ωWill my business be 
affected?

ωHow do I get involved?

ωWill I stay warm?

ωHow do I identify the best 
solution for me?

During

ωHow long will my energy 
supply be off?

ωHow can my needs be met?

ωHow will I fund the 
changes?

ωHow do I stay informed?

ωI am concerned about 
people in my home.

Enduring

ωHow will I pay for 
appliances?

ωWill my bills be affected?

ωWill my metering change?

ωCan I use current 
tradespeople?



Fairer Warmth is designed to engage people 
and communities  about reducing their 
home energy consumption and costs, 
helping:

Å Home Occupiers: Receive the advice and 
support they need to save energy, money 
and reduce CO2.

Å Champions: Provide anyone with a desire 
to support their neighbors and 
communities with the tools and training 
to do so.

Å Communities: Initiate, grow, monitor and 
analyse effective community engagement 
and support programs.

Introducing Fairer Warmth
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The Fairer Warmth Toolkit
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E-Learning Platform
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The Fairer Warmth Toolkit 
Admin System



Our Impact so far
FWH has already gained significant momentum to date

Established 20+ Fairer Warmth Communities nationwide
Å ~2500+ individual users

Å 100 Energy Champions across multiple communities

Å Collaborating with Regional Hubs through Local Energy 
Advice Demonstrators

Å Utilised for DESNZ Pathfinder Projects and network 
projects including Net Zero Terrace Streets

Å MCS Charitable Trust Funded project in Somerset



Driving Energy Efficiency Across Lancashire

Challenge: 

Vulnerable residents- poor engagement in energy 
efficiency measures.
Needed detailed reports of effectiveness of energy 
advice and grant uptake.

Solution: 

Fairer Warmth- data driven identification of areas 
most in need of support and eligible for grant 
funding.
Targeted campaigns to reach vulnerable 
communities.
Established network of Energy Champions to reach 
digitally excluded- personalised, in person support.

Outcomes:

10+ Energy Champions trained and providing 
community-based support

Clear signposting to retrofit and energy efficiency 
schemes, in a single-trusted resource.

500+ residents have received detailed, tailored energy 
advice.

Over 700 active users engaging with Fairer Warmth app.

Increased uptake of HUG funding

Growing interest of low-carbon technology and heating 
solutions.



Benefits  of Fairer Warmth

Aggregate supply chains 
and create one-stop-

shops

Generate leads for 
grants

Improve quality of life 
by promoting 

healthier living

Support the local 
economy and green 
jobs and businesses

Foster community 
engagement on 
sustainability 

initiatives

Improve the overall 
energy efficiency of 

homes and businesses 
in the region



Join Us!

Fairer Warmth App

www.fairerwarmth.com 
k.runnalls@cee-uk.com 

http://www.fairerwarmth.com/
mailto:a.ross@cee-uk.com





























