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Welcome ïHuman-Centred and Inclusive CAM Services

https://www.motabili

tyfoundation.org.uk/

research-and-

innovation/research/

our-reports/

1. Inclusive Design Is Foundational to Safe 
Automation

ÅAutomation must work for everyone ð not just the average 
user.

2. Integration Is About Systems, Not Just 
Technology

ÅTrue safety and resilience come from integration across 
vehicles, infrastructure, data, and people .

3. Collaboration Is the Path from Innovation 
to Inclusion

ÅThe challenges of connected, cooperative, and automated 
mobility are global ð and so are the solutions.
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Transport Without Barriers: 
A Journey Towards Inclusion

Karla Jakeman ςHead of Safety Business Development
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1969

Theself-driving
Citroën DS19

2020

London Smart
Mobility Living 
Lab

2015

Gateway driverless
shuttles

1997
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2016  
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Our History in CAM Technology

https://www.youtube.com/watch?v=MwdjM2Yx3gU

https://www.youtube.com/watch?v=MwdjM2Yx3gU
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SMLL public road testbed environment
24 km of routes, 200+ monitored 
locations in London

Queen Elizabeth Olympic Park routes Royal Borough of Greenwich routes

Newer infrastructure, generally 
lower levels of complexity, ideal 
for earlier testing (6km).

Wider range of features, environments and levels of 
complexity (18km). 
Road types range from 5mph residential to 50mph divided 
highway.

Charlton

Woolwich

Plumstead

River Thames

Greenwich 

Central London

London 
Stadium

Westfield Shopping 
Centre 

Aquatics 
Centre

Velodrome

Here 
East

Stratford éɐǍǱ ¸ɐǱǸɾ

Testbed routes 
representing 89% of 
UK road junctions
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The Promise of Automation

ÁModern, flexible 
vehicles 

Á Improved 
provision of 
services

Á Improved 
reliability

Á Enhanced safety

Á Greater 
independence
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People are diverse ςand neurodiverse!

DfT Transport User Personas: Transport user personas: understanding different users and their needs - GOV.UK

https://www.gov.uk/guidance/transport-user-personas-understanding-different-users-and-their-needs
https://www.gov.uk/guidance/transport-user-personas-understanding-different-users-and-their-needs
https://www.gov.uk/guidance/transport-user-personas-understanding-different-users-and-their-needs
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Research Institute for Disabled Consumers 
(RiDC) Social Model of Disability:

Å Shifts the focus from the individual to 
society

ÅtŜƻǇƭŜ ŀǊŜƴΩǘ ŘƛǎŀōƭŜŘ ōȅ ǘƘŜƛǊ ƛƳǇŀƛǊƳŜƴǘǎ 
τǘƘŜȅΩǊŜ ŘƛǎŀōƭŜŘ ōȅ ōŀǊǊƛŜǊǎ ƛƴ ǘƘŜ ǿƻǊƭŘ 
around them.

Our role is to remove these barriers through 
inclusive design, ensuring technology and 

transport systems work for everyone τnot 
just the average user.
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Where do people encounter barriers to travel?

The end of 
the trip

Last mile
Alighting the 

vehicle
Riding on the 

vehicle
Boarding the 

vehicle
CƛǊǎǘ ΨƳƛƭŜΩBooking a tripPlanning a trip

Deciding to 
travel

Are we asking all the right questions?

¢ƘŜ ά9ƴŘ ǘƻ 9ƴŘ WƻǳǊƴŜȅέ ǎǘŀǊǘǎ ōŜŦƻǊŜ ȅƻǳ ǘƘƛƴƪΧ
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Will automated transport be accessible?

Evidence 
review

Stakeholder 
roundtables

Stakeholder 
interviews

Identify 
driver roles

Feasibility 
of solutions

{ŜŀǊŎƘ Ψ¢w[ RiDCimpact 
of automated transport 
ƻƴ ŘƛǎŀōƭŜŘ ǇŜƻǇƭŜΩ

{ŜŀǊŎƘ Ψ¢w[ //!± ƴƻƴ 
ŘǊƛǾŜǊ ŘǳǘƛŜǎΩ
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What does a driver do other than drive?

66 non-driving related roles
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Can these roles be automated?

Cannot be fulfilled 
without a human 
onboard

Challenging to 
fulfil without a 
human onboard

Possible to fulfil 
without a human 
ƻƴōƻŀǊŘΣ ōǳǘΧ

Can be easily 
fulfilled without a 
human onboard
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How can we deliver more inclusive services?
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Cƛƴŀƭ ƳŜǎǎŀƎŜǎΧΦ
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Karla Jakeman
Head of Safety Business Development

kjakeman@trl.co.uk
+44 [0]1344 770 145

mailto:gbeard@trl.co.uk


Thoughts on Horizon Europe Projects

John Paddington, Head of PMO
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120+ Partners

Cross-Sector, not for profit 
membership organisation

Based in Brussels

Involved in 30+ HE 
Projects 

ERTICO

Service Providers

Suppliers

Research

Public AuthoritiesUsers

Connectivity 

Industry

Vehicle 

Manufacturers

Traffic & Transport 

Industry

202
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What do I want to talk about:

Å How can you benefit from 
some research already done 
in HE projects

Å Some example HE projects
Å Some tips

All in ten minutes (hopefully)é

Hello!

Note: This is Travel Basil ïheôs from St Basils a homeless charity that works with 

young people in Birmingham. Heôs probably more famous than me nowé

https://stbasils.org.uk/
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CORDIS

https://cordis.europa.eu/

Every funded project 

listed here

You can see 

deliverables, links to 

website, partners, 

funded amounts
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Connected Automated Driving Europe Website

https://www.connectedautomateddriving.eu/
CCAMBassador Project (CSA)

Coordinated by ERTICO, June 2025 - May 2028

https://cordis.europa.eu/project/id/101203053

https://www.connectedautomateddriving.eu/
https://cordis.europa.eu/project/id/101203053
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Sinfonica Knowledge Map Explorer https://www.sinfonica-kme.eu/

Sinfonica Project (RIA)

Coordinated by ICOOR, September 2022 ïAugust 2025

https://cordis.europa.eu/project/id/101064988

https://www.sinfonica-kme.eu/
https://www.sinfonica-kme.eu/
https://www.sinfonica-kme.eu/
https://cordis.europa.eu/project/id/101064988


Page 207

Ɏthat enable combined electrification, automation and connectivity: 

1 Align : 
Decentralised AI to
align grid -fleet -demand

4 Automate & Connect: 
Remote control centers for AVs & 
ADAS for parking and docking

5 Manage: 
AI-driven (re-) scheduling tools & 
supply demand matching for on 
demand shared e-services

6 Digital Twin: 
Planning & optimisation

3 Charge: 
Inductive and mobile 
charging infrastructure

2 Harmonise : 
AI Data Warehouse for multi -
sectorial and sensor data

metaCCAZE: A City Missions Project

metaCCAZE Project (IA)

Coordinated by ERTICO, January 2024 ïDecember 2027

https://cordis.europa.eu/project/id/101139678

https://cordis.europa.eu/project/id/101139678
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Trailblazers Followers

Living Labs

Amsterdam ɀthe 
Netherlands

Munich ɀGermany

Limassol ɀCyprusTampere ɀFinland

Athens ɀGreece Krakow ɀPoland

Miskolc ɀHungaryMilan ɀItaly

Gozo ɀMalta

Poissy, Paris ɀFrance

Observer Cities: Alexandroupolis (GR), Braga (PT), Bremen (DE), Bucharest (RO), Bursa & Nilüfer (TR), Cahul (MD), Helmond (NL), Liepaja (LV), 

Naples (IT), Vitoria-Gasteiz (ES)

metaCCAZE Project (IA)

Coordinated by ERTICO, January 2024 ïDecember 2027

https://cordis.europa.eu/project/id/101139678

https://cordis.europa.eu/project/id/101139678
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No spoilers for the next webinaré.

Geographical 
Diversity

Exogenous 
Diversity

Cultural
Diversity

Transport 

Equity

CulturalRoad (RIA)

Coordinated by ERTICO, May 2024 ïApril 2027

https://cordis.europa.eu/project/id/101147397

https://cordis.europa.eu/project/id/101147397
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Why: 

Å Building connections / 

Understanding customers

Å Collaborative development

Å Get to travel J

Å A lot of costs can be claimed (if 
needed for the project and declared up-

front)

Å Good funding rates:
Private: 100% RIA / 70% IA + 25% overhead
Others: 100% + 25% overhead
Most projects allow pre-financing

What is good to know:

ÅGet to know your Coordinator 

(and by extension the CINEA PO) 

ÅAdmin is manageable (if planned)

ÅYou can make tweaks between 

Proposal and Grant Signing

ÅBe sensible on deliverables / 

milestones 

ÅBe clear on your IPR needs up-front

ÅCheck to see if your proposal is 

lump sum funding

ÅBuild upon your existing work

What is it like in a HE Project

https://ec.europa.eu/info/funding-tenders/opportunities/portal/screen/programmes/horizon/lump-sum


j.Paddington@mail.ertico.com
Avenue Louise 523, 1050 Brussels, Belgium.

T+32 2 400 07 / info@mail.ertico.com / @ertico


